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Everybody Has a Story

Our Mission

LCCH was proud to host over 100 people
at our Annual Meeting and Luncheon
on Friday, November 18, 2016. The
event was held at the DoubleTree by
Hilton Hotel in downtown Newark. The
Annual Meeting is a chance to thank all
of our supporters, and to highlight what
has taken place in our agency over the
past year.

Several “stories” were shared in an
inspirational slide presentation about
those who have achieved success with
LCCH assistance, and those who have
volunteered or supported the agency.
LCCH is proud to have assisted over
3,000 clients this past year, with housing,
referrals, technical assistance, and, at all
times, a listening ear.

The theme of this years’ meeting was
“Everybody has a story.” The program
began with an Invocation from Rev.
Jeff Gill. Guests were treated to an
excellent lunch consisting of salad,
entrée, and dessert. Following the meal,
our Executive Director, Deb Tegtmeyer,
introduced the staff of LCCH and
highlighted the different programs
that can be utilized to assist members
of our community with the neverending struggle to obtain and maintain
affordable housing.

Following the Luncheon, the LCCH
Board of Directors approved the audited
financial statements for FY 2015-2016,
re-appointed Board members Tyler Crall,
Julie Losego, and Darcy Grossett, and
elected the following officers for 2017:
Mary Albright, President; Melissa Will,
Vice President; Jim Withers, Secretary;
and Roger Lossing, Treasurer. After the
meeting, Board members acknowledged
the many contributions of Mary Reid
during her two terms (six years) of service
on the LCCH Board of Directors.

Thanks to our Sponsors
LCCH would like to thank the
Sponsors of our 2016 Annual
Meeting and Luncheon:
Gold:
Park National Bank
Silver:
Equity Resources
Greystone Healthcare Management
Licking Memorial Health Systems
The Energy Cooperative
Table:
Buckeye Skilled Trades
HW & Co.
Karlson Ltd.
Madison-Collins-Stephens Agency
Reese, Pyle, Drake & Meyer, PLL
TrueCore Federal Credit Union
Caring Contributors:
Coldwell Banker King Thompson
J.W. Hickey & Associates
Main Street Access
Structured Employee Benefits
of Ohio
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With the support of the community,
LCCH hopes to achieve our vision of
“A community where everyone has
safe, stable, sustainable housing.” Many
thanks to all who are working with us to
make that vision a reality!!

“I have found my time serving
to have been a privilege and
extremely enlightening. The staff,
from Deb on down, are some of
the most amazing and wonderful
people I have had the good
fortune to meet. I will continue to
support this important agency and
am so proud to have worked with
this group.”
—Mary Reid, retiring Board Member

Our mission is to provide a
community forum, to assess
housing resources, to identify
problems and to create solutions
through collaboration.

Our Vision
A community where everyone has
safe, stable, sustainable housing.

Find Us on Social Media

Contact Us
P.O. Box 613
23 South Park Place, Suite 200
Newark, Ohio 43058-0613
Toll Free
1-877-421-LCCH (5224)
Local Phone
(740) 345-1970
Fax
(740) 345-8826
Contact
info@lcchousing.org
Web
lcchousing.org

Home Pages by Email?
If you would rather receive this
newsletter electronically, send us
a quick email at info@lcchousing.
org and we will add you to our
email address list and remove you
from our snail mail address list.
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Executive Director’s Corner
Deb Tegtmeyer
and a listening ear to 2,096 clients.
They met with 650 people to discuss
the possible options for improving their
respective housing situations. And 239
households were ultimately provided
with direct financial assistance for rent,
security deposit or utilities, plus case
management. These include the 53
families Mark worked with intensively
during the year with funding provided
by a special HUD grant administered by
The Salvation Army in Central Ohio.
It’s hard to believe that another year is
coming to a close. And a very busy one,
at that!!
With the announcement in October by
the Veterans Administration (VA) that our
grant for serving homeless and at-risk
Veterans and their families has been
renewed for another year – Supportive
Services for Veteran Families (SSVF) —
we can celebrate our successes to date
in helping roughly 90 Veteran households
per year for the past three years, and
know that we have the basic resources
and partnerships in place to continue to
work with the Veterans “hardest to serve”
as they find their way in from the cold.
Adding the SOAR component earlier
this year (see the article elsewhere in this
issue) will continue to enhance the ability
of homeless Veteran clients to secure and
maintain permanent housing.
Our Transitional Housing program
continues to provide short-term housing
with personalized assistance to help
homeless families and adults address
the issues that led to their homelessness
as they get back on their feet and
successfully obtain permanent housing.
Over 170 homeless men, women and
children – 98 households — were assisted
this past year, thanks to the excellent
Transitional Housing staff and the
financial resources made available to
us by HUD, Ohio Development Services
Agency, VA, and United Way of Licking
County, plus generous donations by so
many residents of Licking County.
The Project Homeline staff continues
to amaze me with the sheer volume of
inquiries they competently handle each
year. In 2016, Mark Louden and Candace
Elkins provided technical assistance

Our VITA team — the staff and volunteers
who operate our highly successful
Volunteer Income Tax Assistance
program — is gearing up for the 2017
tax season. In 2016, there were 26 IRScertified volunteers who contributed
893 hours, and prepared 1,063 tax
returns. In total, our VITA clients collected
$1,250,399 in federal and state refunds
— the majority of which was returned
directly to the Licking County economy.
We could use a few more volunteers —
so if you’re interested, please contact
Kathy Scott at KScott@lcchousing.org.
And our newest program — Returning
Home Ohio — continues to be at capacity
with 10 participants, ably provided with
case management by Jim Durant. Since
2015, Jim has worked with 17 clients with
specific mental illness diagnoses who
have left the State of Ohio prison system
in an effort to help them “re-enter” the
community successfully by securing
permanent housing and an income.
As I look ahead to 2017, I’m sorry to say
“farewell” to Mary Reid, as she leaves the
LCCH Board of Directors after six years of
service — you will be missed! But I’m very
happy to welcome our new Maintenance
team — Ron Reed and Jon Lent. You’ve
already made a big difference!
And I’m thankful for many things:
1) the new staff members who bring
new ideas and new enthusiasm to the
work — bumping up the game for all of
us; 2) seasoned staff members who are
proud to be associated with LCCH and
the work they do every day — who bring
experience, perspective and a penchant
for quality improvement; 3) the dedicated
volunteers who give their time to work
with VITA, to organize donations, to
collect food or personal items, organize

fundraising events, assemble “welcome
home kits,” or sell coffee at the local
Farmers Markets; and, of course,
4) for my family and friends, who send
a check, willingly lend a listening ear,
keep me supported personally, ask good
questions and challenge my thinking,
and who serve as my personal cheering
section when I need a boost. I truly
couldn’t do it without you!!
Best Wishes to you and yours. And
Happy 2017 — it will, no doubt, be an
interesting year!

Fire Safety
LCCH would like to thank
Lieutenant Ashley Baker of the
Newark Fire Department for
speaking to us about fire safety.
His lunchtime presentations were
informative with respect to our
client units, our workplace and our
own homes. Just a few reminders:
• Change the batteries in your
smoke detector and test it yearly.
• Smoke detectors have expiration
dates...check yours and replace
if necessary. You may be able to
get a smoke detector, for free,
from your local fire station.
• Know where fire extinguishers
are located in your home and
office, and know how to use
them. (Pull the pin, Aim at the
fire, Squeeze the handle and
Sweep back and forth)
• If the fire is larger than a small
table or trash can, if the building
elements (floors, walls, etc.) are
on fire, or if the fire does not go
out with an extinguisher, call 911.
• Fire extinguishers in public places
should be inspected yearly.
• Extinguishers should always be
replaced or refilled if they have
been used.
• Know the fire escape routes,
and have a plan to evacuate
everyone safely.
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Two Women Share a Similar Story
In August and September 2016, two
separate female senior citizens were able
to locate and secure affordable housing
through the use of Homeless Crisis
Response Program (HCRP) funds for
homeless prevention. The HCRP requires
that the individual or family be “at risk”
of losing their primary residence due to
various factors (i.e., receiving a 3 day or
eviction notice or being asked to move
from a relative or friend’s placement),
and that “but for” this help, the
household would be homeless.
Both women were facing similar
situations. They were in their 60’s and
had lost their primary residence due to
the loss of a secondary income (i.e., for
one client it was the death of a spouse
and for the other the loss of a part-time
job). Both women were receiving some
form of benefit from the Social Security
Administration, but were unable to pay
their full rent amounts and had to move in
with family members. While both women
wanted to maintain their independence,
their income was not adequate for fair
market rent in Licking County.
Both consumers met with LCCH Project
Homeline (PH) staff after they had

Hard Work Pays Off
Cinda moved into the TH program in
June, 2015. She was working one job,
and started a second shortly thereafter.
During her 12 months in the program,
she purchased a car, was promoted to
Assistant General Manager at work,
paid off all her old utility bills and saved
over $1000. In June 2016, Cinda moved
into her own place.
Since moving out, she was promoted
to General Manager. Recently she had
to step down from that position due
to serious medical issues, but hopes
to get the GM job back when her
health improves.
Cinda is doing well in permanent
housing! It was a great experience to
work with her and to watch her cross
the new stepping stones in her life.

received “notice” from their family that
they needed to seek alternative living
arrangements. Both wanted to discuss
housing options, (especially subsidized
housing), and financial assistance.
PH staff spent time with both consumers,
reviewing their housing options and
getting a better picture of their finances.
They identified those subsidized housing
units that would not only benefit the
client financially but would also meet
their needs. Both women were very
pro-active in filling out the housing
applications and keeping in touch with
the housing managers on a regular
basis— to keep their status current on the
apartment waiting lists.
Both consumers were able to locate and
secure affordable subsidized housing
in a relatively short period of time, but
needed financial assistance with deposit.
HCRP funds were available to assist both
clients with their deposit, which enabled
them to obtain affordable housing and
also to re-gain their independence. If not
for the deposit assistance they received,
they would have lost their chance at an
apartment and been placed back on the
waiting list.

Both clients were housed by the end of
September, 2016 and are pleased with
their new residences. In subsequent
meetings with PH staff, both women
stated that they had made friends and
participated in various social activities
at their apartment complex. They have
regained their independence, but more
importantly have been able to heal the
relationships with the family members
they had lived with temporarily. Both
women are very thankful for the
assistance they received.

Can you make ends
meet on $733?
For many consumers receiving Social
Security, their monthly check is $733.
Fair market rent for a one bedroom
apartment in Licking County is $638.
Utilities, food, medical expenses,
clothing and vehicle expenses make
short work of the remaining $95.

Help for the Visually Impaired
The Center for the Visually Impaired is a non-profit agency that provides
residents of Licking County who are living at or below the poverty level with
professional eye examinations and glasses. They can generally provide what
insurance plans do not. For example, many plans will cover the cost of an eye
exam but not glasses. The Center for the Visually Impaired also provides free
low vision aids (LVAs) to all county residents, regardless of their income. They
will order LVAs if they do not have them, and even provide installation and
training. Glasses can make a huge difference in one’s quality of life and ability
for employment. If you or someone you know needs vision help, contact the
Center for the Visually Impaired.

Eligibility:
$20,000 for an individual, $7,000 for
each additional household member.
Six months residency in
Licking County

Address:
67 North 5th Street, Newark
(corner of Locust and 5th)

Hours:
Monday-Friday, 8:00 AM-noon,
1:00-3:00 PM

Contact:
Ph. 740-345-4600
F. 740-345-4067
E. lccvi@windstream.net
W. visioncenterlickingcounty.com
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2016 Home Run 5K Best Yet!
The sun was shining on a record 100
runners and walkers November 12th,
for the 4th Annual LCCH Home Run 5K,
making it the largest run yet. Jerame
Davies was the first finisher, (running in
the 50-60 age group!) and completing
the 3.1 mile course with a time of
19:34. The first woman, Jill Calkins,
finished the course in 27:08. Several
teams participated this year, including
the Granville High School Field Hockey
Team, Eagle Riders # 387, MSA Family
Medicine, The Main Place and the Beth
Scott Family. It was great to see so
many repeat runners and families, with
participants ranging from stroller-size
to 70 years old.

Along with the sunshine, runners
enjoyed a good lunch, great music
and door prizes. Please see the list
below for our generous sponsors and
prize donors. Many thanks to all who
participated — we hope you will join us
again in 2017.
The Home Run 5K is held in November
to acknowledge National Homeless
Awareness Month. Many people in
Licking County are unaware that
homelessness is a problem in our
community.

2016
LCCH Board of Directors
Mary Albright, President
Reese, Pyle, Drake & Meyer, PLL
Melissa Will, Vice President
Southeastern Ohio Legal Services
Cyndi Schmitt, Secretary
Licking County Aging Program
Roger Lossing, Treasurer
The Delaware County Bank & Trust Co.
Tyler Crall
TrueCore Federal Credit Union
Darcy Grossett
The Park National Bank
Michele Layman
Retired, CEO, Hospice of Central Ohio
Julie Losego
State Farm Insurance Co.
Mary Ann McLaughlin
Arcpoint of Columbus East.

Kelle Brush looks good as she
crosses the finish line.

Jerame Davies accepts the medal for First Place
Male, overall, from LCCH’s Rennie Bare.

Larry Miller
Retired, Fiberglas Federal Credit Union
Mary Reid
Licking Memorial Health Systems
Julia Walden
Granville Public Library
Jim Withers
Retired, The Kroger Company

Granville Field Hockey was well represented at the Home Run,
with over 30 participants.

Home Run Sponsors
It is our sponsors and prize donor who make the Home Run 5K so much fun for our runners!
Thanks to all. Please support them with your business.
Aldridge Mead Chiropractic
AMC Cinema
Barrel & Boar
Bellezza
Branstool Orchards
Chipotle Mexican Grill
City Barbecue
Country Club Coffee House
Dairy Queen

DoubleTree by Hilton
Eagle Riders #387
First Federal Savings
Giant Eagle
Good Guys Garage
Hopewell Federal Credit Union
Houston Plumbing and Heating
Jolly Pirate
Layton Services

Licking County Health
Department
Licking Memorial Hospital
Mark Gardner
Mathews Ford
Ohio Health
Panda Express
Rainbow International
Red Oak Pub

River Road Coffeehouse
Ross Granville Market
Snapshots Lounge
Subway
The Oaks at Bethesda
The Oaks at Northpointe
Tim Hortons
Vega Boys DJ Service
Whit’s Frozen Custard
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Hockey for Homes
The girls on the Granville High School
Field Hockey Team have made a huge
contribution to LCCH and our clients
this fall, through a variety of team
activities which they have collectively
called Hockey for Homes. When the
team captains Monique Jardell and
Hannah Hartshorn, along with Mo’s
mom Nicole Jardell, first met with LCCH
staff, they weren’t aware of the extent
of homelessness in Licking County.
The girls adopted our mission and
invited LCCH staff to speak about the
Transitional Housing (TH) program at a
team practice. The team sold T-shirts
and organized a competition-style
donation drive at the High School
for household and personal items.

The girls and their supporters held
a bake sale and collected donations
at their game against Bishop Hartley
to kick-off homecoming week. (They
won in overtime-Go Aces!) The team
also started a tremendous push to
register runners for our Home Run 5K
race, which was held on November
12th. With their amazing energy and
enthusiasm, and the support of the
Granville community, the team effort
resulted in 813 household, cleaning
and personal care items, $250 in cash
contributions and a Home Run team of
over 30 participants. We sincerely thank
them for all that they have done. They
are an amazing group of girls on and off
the field!

It was great fun on September 26th, as the
Aces Field Hockey Team defeated Bishop Hartley
in overtime, and collected a lot of donations
for our TH program.

Caring Volunteers
By Kathy Scott
LCCH was fortunate to be the
beneficiary of two major volunteer
events this fall: United Way Week of
Caring on September 16th and PNB
Cares on October 18th. And I was lucky
enough to escape the office and work
outside in the beautiful fall weather with
both groups.
A playground with a wooden play
structure was installed in 2013 at our
family housing complex, and after 3
years in the weather the wood needed
some TLC. Four Owens Corning Tech
Center volunteers, participating as part
of the United Way Week of Caring,
checked all of the fasteners and restained the wood of the structure, then
sanded, scraped and re-painted two

older picnic tables. They were friendly,
competent and quick-so we continued
to weed and rake and mulch and
generally clean up the playground.
It was a pleasure to get to know them
and to share a little bit about who we
are and what we do.
The 5-person Park National Bank crew,
who participated in the yearly PNB
cares volunteer initiative, helped by
cleaning, painting and staining a lot
of wood furniture. And I mean a lot.
When they finished everything we had
set aside for them, we went back and
got a second batch. And a third. Our
office intern and one of the LeFevre
Fellows pitched in and soon we had
two apartments worth of furniture

completely refurbished. Once again,
the volunteers were a pleasure to
work with.
While I enjoyed the nice weather,
pleasant company and good work, it
was wonderful to see how caring our
neighbors in Licking County can be.

Winter is Coming
As the weather gets colder, life gets
tougher for those who spend their
days and nights outside. We are
currently accepting donations of the
following items:
Sleeping bags
Hats
Scarves
Gloves (men’s, please)
Heavy socks
Hand/foot warmers

The play structure at our TH playground looks
like new, thanks to volunteers from the Owens
Corning Tech Center, John Hoffman, Thomas
VanWinkle, Loren Birdsall and Kendel Mesch.

PNB Cares volunteers Andy Wear, Josh Vanover,
Rick Ridgley, Jason Kiner and Darcy Grossett had
a beautiful day for cleaning and painting furniture.

You may drop items off at 23 South
Park Place, Newark 8:30 AM-4:30 PM
(closed 12:30-1:30)
Call for a pick-up
(740-345-1970, ext. 229).
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FREE Tax Preparation
Begins January 25
LCCH will once again be offering
FREE income tax preparation to low
and moderate-income taxpayers
through the IRS-sponsored Volunteer
Income Tax Assistance (VITA) program.
Beginning the last week of January
and continuing through April 13th,
community volunteers and LCCH staff
will be preparing and e-filing federal,
state and school income tax returns
for taxpayers, at no charge. Most
taxpayers with an Adjusted Gross
Income of $54,000 or less are eligible
for this service. (Personal returns only,
no business returns, or rental income.
Some advanced issues are not in
scope for VITA). Taxes are prepared by
appointment and on a walk-in basis,
four days a week, at several locations in
Licking County. (See right for schedule.)
Call 740-345-1970 ext. 224 for
information, or ext. 200 for
an appointment.
LCCH has been offering VITA services
since 2006, as a way to help more
taxpayers collect their full refunds,
and avoid the fees and high interest
rates associated with commercial tax
preparation. Volunteer opportunities
for the 2017 season are still
available. Please email Kathy Scott,
(kscott@lcchousing.org) if you wish to
volunteer. Funding for the program
is provided by The Internal Revenue
Service, United Way of Licking County
and State Farm.

VITA Schedule
Taxes are prepared at the following times and locations:

Mondays Jan 30-Apr 10

Requirements

Licking County Library, Main Branch
12:30-3:30 PM on 1/30, 2/27 and
3/27
12:30-6:30 PM all other Mondays
Appointments and walk-in

• $54,000 income limit

Wednesdays Jan 25-Apr 12

• Bank account & routing numbers required
for direct deposit.

Ohio Means Jobs
10:00 AM-3:30 PM
Appointments only

Thursdays Jan 26-Feb 23
OSU-N/COTC Campus
Warner Library
2:00-7:00 PM
Appointments and walk-in

Thursdays Mar 2-Apr 13
LCCH Office
4:30-7:30 PM
Appointments only

Saturdays
Jan 28-Apr 8
LCCH Office
9:00 AM-Noon
Appointments and walk-in

• Personal returns only-no businesses.
• Photo ID and SS card required for
all taxpayers.
• SS card required for all dependents.

• Bring all tax forms and documents
• W-2, 1099s, 1098-T, SS statement
• Health insurance forms 1095 A,B,C
• Student loan statement(s)
• Receipts for childcare (w/ SS# or tax ID of
provider).
• Mortgage, property tax, medical
statements (for itemized deductions)
• Copy of last years return (optional).
• Taxpayer must be present (no drop off).
• Both spouses are required for Married
Filing Joint returns.
• Some restrictions apply, some issues are
not in scope for VITA
• Call 740-345-1970 ext. 200 for
appointments or ext. 224 for information.

Holiday Food
On behalf of our clients, LCCH
would like to thank those who
provided Thanksgiving meals for our
clients: Dave and Marsha Humphrey,
the Alicia Nichols family and Cub
Scout Pack 141 of Etna. Thanks also
to the Etna/Pataskala community,
for making the cub scout’s Scouting
for Food effort so successful.

“I volunteer for VITA because I enjoy
helping other people who may not
have the means or knowledge for
doing their own taxes. Also, every
return is different and I get to
meet some very nice people. It is
satisfying for me...”

For the third consecutive year, LCCH
was the beneficiary of the Cub Scout
Pack 141 Scouting for Food drive.

Thanks to Cub Scout Pack 141 and all who
provided food for our clients this Thanksgiving.
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OSU LeFevre Fellows Partner with LCCH
The LeFevre Fellowship is a
prestigious award for students with
strong academic records who would like
to provide service to the community.
There is a rigorous application process,
and the program is only open to
full time students at The Ohio State
University at Newark who have achieved
at least a 3.2 GPA. Once accepted into
the program, students enroll in 2-3
credits of service-learning coursework
during the academic year, and perform
60 hours of community service.
These community service projects
vary from year to year, but the purpose
is always the same. In previous years,
Fellows have participated in collegeawareness programs for Newark
city students, educated the campus
community about recycling and
sustainability, planned and planted
a native species garden to attract
native pollinators, and acted as literacy
support for elementary school students.
Last year, the Fellows worked with a
local Habitat for Humanity chapter to
renovate local homes, partnered with
the Humane Society to assist with
landscaping their outdoor area, joined
The Salvation Army in organizing the
Angel Tree toy drive for Christmas,
worked on a suicide prevention project
on campus, raised money for Big
Brothers Big Sisters, partnered with
Newark High School to assist with
college applications, and helped to
clean up Newark’s creek and river

systems through the annual River
Round Up. They also participated in an
after school program geared towards
exercise and healthy eating and a
project at The Works to make STEM
fun and accessible to area children.
This year, LeFevre Fellows have
partnered with LCCH, volunteering
in several different capacities. Some
are working in the Resource Room
located in our Transitional Housing (TH)
family unit complex. These students
are interacting with children of all ages
(and their parents) through a variety
of educational and social activities
including: homework help, crafts,
coloring, and even a Fall party! Other
students are helping LCCH staff to pick
up, sort and deliver donated furniture,
linens and household goods. Necessities
are stocked in TH apartments, and
other items are offered to residents
free of charge. Still other students have
been serving in the LCCH office. They
have put up flyers, written articles,
typed forms, delivered newsletters, and
helped with marketing and organizing
the annual Home Run 5K event. (See
page 4 for that story!). Next semester
the Fellows will be participating in the
LCCH Volunteer Income Tax Assistance
(VITA) program— something they are
very excited about.

Thank You
LCCH would like to thank the following
LeFevre Fellows for their service to the
agency Fall Semester 2016:
McGlynn Cauchon
Krysten Chadwick
Dominic Francis
Sierra Hess

Mandy Johnson
Nyssa Luckey
Jessica Parker
Stacie Snyder

Say Hello...
...to our new maintenance department.
Jon Lent has been helping us since
June as a part-time Maintenance
Assistant and Ron Reed joined LCCH
as the Maintenance Coordinator in
November. Jon is a full-time firefighter
with Columbus Fire Department, who
is skilled in all areas of home repair.
Ron brings a wealth of experience
in the building trades, landscaping,
retail building supplies, education and
customer service- after a successful
career in the U.S. Air Force. They are
tasked with furnishing and maintaining
all of our 44 transitional housing units
and 12 LCBDD properties. We are
pleased to have them with us!

Staff Profile

Beth Scott
Beth was hired as our Fiscal Assistant
on June 13th of this year. Beth comes
to LCCH with 20 years’ of accounting
experience. Prior to joining our team,
Beth worked for the Longaberger
Company for 23 years with her last
position in accounts receivable.
Beth and her husband Carl are both
natives of Muskingum County. Early in
their marriage, while Carl served for 8
years in the United States Army, they
traveled all over the world. Over the
past 41 years, they have raised three
children and are proud grandparents
to eight grandchildren. When Beth

decided that she wanted to take a
cruise for her 40th wedding anniversary,
she and Carl packed up the whole
bunch and made the dream a reality for
the whole family. Beth is the original
“Soccer Grandma” and can be spotted
cheering on her grandchildren Sammy,
Jared and Bekah at soccer, baseball
and basketball games. She has also
made, or is in the process of making,
hand-crocheted blankets for all of her
grandchildren.

In 2015, Beth’s daughter was diagnosed
with ovarian cancer. Through the
strength of family and the power of
prayer, she has been cancer free for
over a year. Beth participated in her
first 5K this year, at age 59, in support
of ovarian cancer awareness. (She even
dyed a patch of her hair teal, as that is
the color for ovarian cancer). Her motto
is: “never say you can’t do something…
just put your mind to it and make it
happen.”

Beth and Carl enjoy riding their
motorcycle, a Honda VTX 1300, and are
very active in their church, Tree of Life
Christian Fellowship where Beth is the
Vice President of the woman’s group.

Beth feels accepted and well received
here at LCCH. She is always willing to
help other staff members, is impressed
with how caring everyone in the agency
is, and is “amazed at what we can do.”
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Halloween Fun
LCCH staff, with the help of the Ohio
State University LeFevre Fellows (See
the article on Page 7) and community
volunteers, have been trying to increase
programming and activities for children
and their families at our Transitional
Housing Resource Room. Throughout
the Summer the room was open two
days a week, expanding to three days a
week this Fall. Activities include crafts,
reading circles, bingo, movie nights and
themed parties. The highlight of the
Fall semester was the Halloween Party.
What could be more fun than kids in
costume, spooky “feely boxes,” bobbing
for apples or creepy snacks?! We are
looking forward to a Christmas Party in
December. Thanks to Linda Morrison,
for all of her work this year and to the
LeFevre Fellows who have been helping
in the Resource Room since September.

Mirror, Mirror on the wall, who’s the
fairest of them all?

Mandy Johnston and Sierra Hess are two OSU-N
LeFevre fellows who joined the fun in the Resource
Room this fall.

Can PIPP Lower Your Utility Bills?
The Percentage of Income Payment Plan
(PIPP) is a program for Ohioans whose
household income is at or below 150%
of the federal poverty level and are
customers of a Public Utility Commission
of Ohio–regulated gas or electric utility.
Those who qualify may utilize this
program whether they are homeowners
or renters. This program can be extremely
beneficial for those individuals and
families who struggle to afford their
monthly utility bills.
Payments are set up based on a
percentage of the consumer’s monthly
household income. This is 6%-10% based
on the heating style of their home. This
allows for the client to pay a reasonable
amount each month, without worry of
falling drastically behind on payments.
What happens to the difference between
the percentage owed by the consumer
and their actual usage amount?
The remaining balance continues to
accumulate each month, but can be
reduced or eliminated altogether. Once
a person pays the set amount in full
and on time for one year, the company
will reduce their accumulated balance
by 33%. Once they reach two years,
continuing to pay on time and in full,
the company will forgive half of the

remaining balance. And after three years,
if they have made all payments according
to the guidelines, the company will
forgive their entire debt.
The cancellation of the outstanding
balance is a benefit for those who
continue to pay according to their
agreement. It can be a double edged
sword, however, if a consumer fails to
make a payment. If that happens, the
timeline for eliminating their balance
starts over. If a second payment is
missed, or the consumer fails to keep
their yearly recertification appointment,
the entire balance becomes due
immediately. These balances can be very
high — sometimes in the $1,000s. Clients
are frequently unable to pay in full, and
community agencies do not have the
funds to assist them with these amounts.
This leads to disconnection of electric or
gas service and housing instability. (Most
leases require tenants to keep the utilities
on, and many housing programs require
the utilities to remain in the name of the
client.) Consumers can lose their housing
because of their failure to make the
agreed upon payments.
For those who comply with all of the
guidelines, PIPP can be extremely
helpful. It provides an opportunity to pay

a reasonable amount each month and
an incentive to be on time. Consumers
need to understand the consequences
of missing a payment, however, and to
make their PIPP payment a priority. For
more information, including eligibility
guidelines and application forms, visit
development.ohio.gov/is/is_pipp.htm.

Utility Assistance
LCCH Project Homeline staff received
90 requests for Utility Assistance in
the last 4 months:

August: 25
September: 22
October: 17
November: 26
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SOAR Program off to a Good Start
With the encouragement of the Veterans
Administration (VA), LCCH began using
the SSI/SSDI Outreach and Recovery
(SOAR) model in April of this year, to
help homeless Veteran clients who may
be eligible for SSI/SSDI benefits apply
for them. According to the program
description from the Substance
Abuse and Mental Health Services
Administration (SAMHSA) website,
SOAR seeks to end homelessness
through increased and speedier access
to SSI/SSDI income supports, directly
addressing SAMHSA’s assertion: “To
recover, people need a safe stable place
to live.” This is essential, and for many
persons in recovery accessing benefits
is a first step. But SOAR extends beyond
that, and encourages employment as
a means to increase individual income
and promote recovery in line with the

SAMHSA assertion that: “To recover,
people need meaningful work and
the ability to enhance their skills
through education.”
To be eligible for our SOAR Case
Management services, a homeless
Veteran needs to be currently enrolled
in either our Supportive Services for
Veteran Families (SSVF) or VA Homeless
Providers Grant and Per Diem (GPD)
program. LCCH has assisted homeless
Veterans with new SSI/SSDI applications,
applications for reconsideration, and
appeals. We have worked closely, and
been able to cultivate an excellent
collaborative relationship with, our local
Social Security Administration office
(Newark). Our first approval was received
just 3 months after the application was
made. We currently have 14 open cases.

SOAR Stats
Since April, 2016, LCCH has served
18 clients through SOAR

4

Approved

14

Pending

Affordable Housing
In 2015, only 39 affordable rental
units were available per 100
extremely low-income renters.
Source: HUD Worst Case Housing Needs:
2015 Report to Congress

Stand Down Helps Local Veterans
LCCH was pleased to participate in a
Veteran Stand Down, hosted by the
Newark Elks Lodge 391 on October
11th. LCCH Supportive Services for
Veteran Families (SSVF) staff was
there to assist veterans, as well as
representatives from Licking County
Veterans’ Service Office, the American
Red Cross, Licking County Library,
Ohio Means Jobs—Licking County, the
Veteran’s Administration (Healthcare
for Homeless Veterans, Community
Based Outpatient Clinic), Habitat for
Humanity, Licking-Knox Goodwill, The
American Legion, the Child Support
Enforcement Agency and Southeast
Ohio Legal Services. In addition to
information, veterans who attended

Tim Hamilton, one of the event organizers,
helps by distributing coats to veterans.

were provided with a wonderful
spaghetti dinner, prizes and toiletry
kits. Winter coats were also available
for those that needed them.
Many thanks to the Elks Members,
especially Tim Hamilton, an advocate
for homeless veterans, and Becky
Underhill, who organized the event.
The Elks Lodge not only hosted the
Stand Down, but also provided the
lunch and 40 “Welcome Home Baskets.”
The baskets are filled with necessary
household items and will be distributed
to veterans who are housed through
SSVF. Hamilton secured a donation
from the American Legion as well,
where he is also a member.

Veteran Damon Wright poses with SSVF Case
Manager Tim Binckley. Read more about Damon’s
success in our March issue.

Members of Newark Elks Lodge #391 assembled and
donated “Welcome Home” baskets for our SSVF clients.

Good News
The Supportive Services for Veteran
Families (SSVF) program at LCCH,
which is funded by a grant from the
Veterans Administration, was renewed
for a fourth year. Last year, LCCH
assisted over 80 veteran households
who were homeless or at risk of
homelessness through the SSVF
program.

“Thanks for everything you did for
me and my family. You helped me
out when nobody else would.”
—Veteran, assisted through SSVF
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oy to you and yours
this holiday season,
from all of us at LCCH.
Your holiday gift to LCCH can help to provide a
home for someone in Licking County who is struggling
with homelessness. Donations accepted online at
www.lcchousing.org or by mail at PO Box 613, Newark OH,
43058-0613.
Thank you for your support.
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