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Licking County Coalition for Housing

Contact Us

P.O. Box 613
23 South Park Place, Suite 200
Newark, Ohio 43058-0613

Toll Free
1-877-421-LCCH (5224)

Local Phone
(740) 345-1970

Fax
(740) 345-8826

Contact
info@lcchousing.org

Web
lcchousing.org

Our Mission
Through partnership, guiding 
those in need to sustainable 
housing.

Our Vision
A community where everyone 
enjoys a safe, stable and 
sustainable home.

Find Us on Social Media

Home Pages by Email?

If you would rather receive this 
newsletter electronically, send us 
a quick email at info@lcchousing.
org and we will add you to our 
email address list and remove you 
from our snail mail address list.

With Honors
Ohio’s prison system has invested 
millions of dollars in special funding  
for its advanced job training and 
education programs. Studies 
conducted over the last two decades 
indicate that higher education in 
prison programs reduces recidivism 
and translates into reductions in crime, 
savings to taxpayers and long-term 
contributions to the safety and well-
being of the communities to which 
formerly incarcerated people return. 
According to the Lumina Foundation, 
two–thirds of the jobs created in 
America will require some level of 
college education by 2020. Educators 
and policy makers have come to the 
table to offer certificates and degrees 
to prisoners knowing these are the best 
first steps to helping them re-establish 
their lives and be less likely to return  
to prison. (1)

Sinclair University participates in  
a number of Ohio prisons, allowing 
prisoners to go to college through their 
Pell grants. For years, the college has 
given incarcerated men and women 
an opportunity to earn certificates 
and Associate degrees. Sinclair’s 
prison education program has a 92% 
completion rate with a population  
that typically does not even have  
a high school diploma.

Andrea Schaeffer is a participant in 
the Community Transition Program 
(CTP), a reentry program at LCCH for 
individuals at risk of homelessness due 
to having a history of addiction. Andrea 
had always wanted to go to college, but 
became a young mother and was not 
able to follow through with her dreams. 
Struggling as a young parent with a 
dual diagnosis of mental health and 
addiction issues took her on a path to 
prison. When she left prison, she had 
completed all but nine courses in her 
effort to obtain an Associate’s Degree 
in Social Services. 

When she first met her CTP caseworker 
she had no idea what she was going to 
do and did not believe she would have 
an opportunity to finish the degree she 
started while incarcerated. CTP housed 
her and her two children, connected 
her with a number of other community 
services that lightened her financial 
burden and allowed her to concentrate 
on her studies rather than full-time 
employment.

Since Sinclair University is located in 
Dayton and Andrea lives in Muskingum 
County, her only option was online 
coursework. She was intimidated by 
the online work and struggled at the 
beginning, but soon found that the 
University’s help desk was available all 
hours of the day and could walk her 
through most of her classes that first 
semester. After getting a crash course 
on the online model and learning how 
to navigate the portal Andrea began 
fulfilling a dream she did not think was 
possible, becoming a first generation 
college student.

On May 6, 2019 Andrea Schaeffer 
walked across the stage at Sinclair 
University in Dayton and received her 
degree in front of friends and family, 
graduating with Honors. “Who would 
have thought that prison would bring 
me closer to my dreams” she stated.

For Andrea, graduation at this time is 
not her finish line. She’ll be enrolling 
this fall to begin work on her Bachelor’s 
Degree.

(1) Lumina Foundation is a private, 
Indianapolis-based foundation with 
about $1.4 billion in assets. Its mission 
is to expand student access to and 
success in education beyond high 
school. Since its founding in August 
2000, Lumina has made grants totaling 
more than $250 million.

Andrea Schaeffer graduates with 
Honors and an Associate’s Degree 

in Social Services from Sinclair 
University, Dayton.
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A Day in the Life - On a typical busy  
day in May 2019

As we’re rolling into June - halfway 
through this year already - I paused 
to consider in toto all the activity, all 
the work that is being done by one 
of the best staffs in the world (I am 
not exaggerating), and tallied how 
many homeless and at-risk men, 
women, children, Veterans, and former 
prisoners are, on one day, housed and 
supported by committed, caring, and 
professional LCCH staff members. 

As of today, we are housing 75 
homeless men, women and children in 
our 40 units of Transitional Housing. 
We are housing 26 single adults/no kids 
and 6 families (19 people) – for a total 
of 45 now-formerly-homeless people 
through our various Rapid Re-Housing 
programs. Also, we are housing 13 
formerly homeless Veteran households 
(23 men, women and children) 
through rapid re-housing offered by 
our Supportive Services for Veteran 
Families (SSVF) program. 

If my math is correct: 143 men, women 
and children who were homeless are 
now living in housing that is safe and 
secure. And depending on the specific 
program, they can stay for a few 
months – or years (as soon as they are 
able to take over full rent payments).

During the first week of May, we 
prevented homelessness for 13 
households (a total of 25 men, 

Executive Director’s Corner
women and children – of whom 11 
are Veterans) by providing short-term 
financial assistance and/or helping 
them get into housing that is more 
affordable for their budgets.

As of today, we are housing 21 “re-
entering citizens” who have left the 
State of Ohio prison system, and have 
either a mental illness or substance 
abuse challenge, or both, and need 
some additional support as they 
transition back to the community. One 
more re-entering citizen will be enrolled 
in the program as soon as she can find 
appropriate housing for herself and her 
twins. And the list of eligible referrals 
has at least 12 names on it.

So, that’s the good news - that we 
can house and support almost 200 
people on a given day. But we need to 
be able to do more - and we need to 
create more housing that’s affordable 
for households that don’t make much 
money. Frankly, we need to create more 
housing, period. At all price points. Just 
ask our local economic development 
professionals. (If we want our economic 
growth to continue, we need housing 
for the new workers in the new jobs 
being created!) It’s no secret that rental 
rates have gone up considerably, 5-7% 
in one year. See the HUD Fair Market 
Rent chart (right) to get an idea about 
current rental rates in Licking County.

Why?
Because, as of today, there are 99 
homeless men and women without 
children on our waiting list for LCCH 
transitional or rapid rehousing 
programs. The various households  
are residing in:

3 – local domestic violence shelters  
in Newark and New Albany 
28 – outside, on the streets, in tents, 
and under a bridge 
15 – various types of vehicles  
(car, truck, RV, camper) 
1 – housed temporarily in partnership 
with the Licking County Coalition  
of Care 
3 – in various structures not meant  
for human habitation (garage, storage 
unit, basement) 
10 – staying at The Salvation  
Army shelter 
19 – staying at The Haven shelter 
12 – whereabouts unknown

(NOTE – these are listed by household 
– not by adult – so this doesn’t add up 
to 99)

And as of today, there are 18 homeless 
families on our waiting list for 
transitional or rapid rehousing. These 
households are living in:

5 – at The Salvation Army shelter 
2 – at The St. Vincent Haven (this  
is a men-only shelter, so dads are  
at the shelter and their children are 
staying with family or friends until  
they can be reunited) 
4 – at New Beginnings DV shelter 
1 – in a tent 
6 – in cars

As a community, we’re beginning  
to talk about strategies and services  
to address the increasing number  
of homeless people. Perhaps a “low-
barrier” shelter to provide temporary 
housing, medical and mental health 
services on the spot for those living 
outside or in places not meant for 
human habitation to at least get out 
of the elements while they’re not quite 
ready to give up their addictions or 
address their mental health issues. 
Perhaps enhancing existing outreach 
efforts to include a team of medical 
and mental health professionals to 
provide needed services even as we 
work to build trusting relationships that 
may then lead to housing placement. 
Perhaps additional permanent housing 
with supportive services easily available 
to residents with special needs. But no 
matter what - we need more housing 
units. We cannot truly address, much 
less end, homelessness without 
additional housing.

Photo Courtesy
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It’s amazing what five people can 
accomplish in one day! For the fourth 
year in a row, Greystone Healthcare 
spent an entire day providing service 
to LCCH through their Greystone Gives 
Back volunteer initiative. 

This year they painted the interior  
of one of the 2-bedroom Transitional 
Housing apartments in our family 
complex and helped to sort, organize 
and store the amazing variety of 
donated items that we have collected 
over the past several months.  

Greystone Gives Back

LCCH staff members Ryan 
Shock (left), Kim Foster and Deb 

Tegtmeyer (right), with Janee 
Jenkins, RHO Program Manager, 

CSH Ohio Office.

Greystone Senior VP Tony Perry (left) 
started his career at LCCH in 2000. 
This year, Perry, Miranda Fraunter 
and Gina Anderson volunteered to 

paint one of our apartments.

(L to R) Shelley Harvey, Cindy 
Wagner, Tony Perry, Miranda 

Fraunter and Gina Anderson spent  
a day of service with LCCH.

 
Licking County Fair Market Rent Rates

Efficiency

$601

$643

$42

7%

1 Bedroom

$714

$761

$47

7%

3 Bedroom

$1,165

$1,225

$60

5%

4 Bedroom

$1,361

$1,424

$63

5%

2 Bedroom

$910

$957

$47

5%

2018

2019

$ Increase

% Increase

The Corporation for Supportive Housing 
(CSH) held its fifth annual housing 
“summit” in Indianapolis over three 
days April 30 – May 2, with nearly 2000 
attendees. LCCH staff members Kim 
Foster, Ryan Shock and Deb Tegtmeyer 
attended several workshops on 
Statewide Policy & Legislation Changes, 
Supportive Housing Development, 
Housing First and Active Addiction and 
Exploring Shared Housing and Eviction 
Prevention Models to name just a few.

CSH Supportive Housing Summit 
initiative had a cross-sector 
collaboration and partnership with  
a “Connecting the Dots with Supportive 
Housing” theme. Leaders from 
many professional fields important 

Off to Indianapolis!
to supportive housing, including 
healthcare, education, child welfare, 
workforce development and justice 
reform gathered in Indianapolis for an 
integrated conference. The summit 
this year was all about cross-system 
solutions, breaking down silos and 
better serving people in need of 
supportive housing as well as the 
community at large. Emphasis was 
placed on providing solutions for tough 
problems of affordable housing and 
connecting people to services facing 
complex life-challenges so they can 
thrive in their communities.

The highlight of the summit was having 
lunch with Anand Giridharadas, Award-
Winning Author and Analyst. Anand is 

a former columnist for The New York 
Times and the author of three books.  
He was promoting his most recent book, 
Winners Take All: The Elite Charade of 
the Changing the World.

It is always a pleasure to work with  
this group, who tackles any project  
with enthusiasm and good humor. 

Previous projects have included interior 
work at our Jefferson St. remodel, 
exterior mulching and weeding at 
several properties and complete interior 
painting of a 4-bedroom, single-family 
home. Around here, there is always 
work to be done. And we are grateful 
that Greystone is always willing to pitch 
in and help out.
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Though the Licking County Coalition 
for Housing does not provide trauma-
specific services, staff awareness 
and understanding of trauma and 
Trauma-Informed Care can help the 
organization better serve those who 
have been traumatized. Recently, the 
staff at LCCH received updated training 
on Trauma-Informed Care.

Key to Trauma-Informed Care is 
understanding the three E’s of trauma 
- events, experience and effects. 
Individual trauma results from an event, 
series of events, or set of circumstances 
that is experienced by an individual as 
being physically or emotionally harmful, 
or life-threatening. It has lasting 
adverse effects on the individual’s 
functioning and mental, physical, social, 
emotional, or spiritual well-being.

The three “E’s” of Trauma:

•   Events – The events or circumstances 
may include actual or the extreme 
threat of physical or psychological 
harm, or severe, life-threatening 
neglect for a child that imperils 

What Is Trauma Informed Care?
healthy development. Events can 
include natural disasters, violence and 
childhood neglect, among many other 
factors.·      

•   Experience – An individual’s 
experience of these events determines 
the level of trauma. An event may 
traumatic for one individual but not 
another. For example, a child removed 
from an abusive home experiences this 
differently than her/his sibling.·     

•   Effects – The long-lasting effects 
of the event are a critical component 
of trauma. Effects may be immediate 
or delayed, and short- to long-term. 
Examples include an inability to cope 
with normal daily stress, to build trust in 
relationships, to regulate behavior, or to 
control the expression of emotions.

A trauma-informed organization 
realizes the widespread impact of 
trauma and understands potential 
paths for recovery; recognizes the signs 
and symptoms of trauma in clients, 
families, staff, and others involved 
with the system; and responds by fully 

integrating knowledge about trauma 
into policies, procedures, and practices, 
to actively resist re-traumatization.

The four “R’s” in a Trauma-Informed 
Care:

•   Realization – Every person within 
an organization has a basic realization 
about trauma and understands 
how trauma can affect families, 
communities, and individuals.

•   Recognize – Every person in the 
organization is able to recognize the 
signs of trauma.

•   Responds – The organization 
responds by applying the principles of 
Trauma-Informed Care to every aspect 
of its mission.

•   Resist Re-traumatization – Staff 
must recognize, avoid or eliminate 
organizational practices that may 
trigger painful memories and contribute 
to the re-traumatization of clients.

2019 Summer Food Service Sites
Summer is coming soon. You may be 
thinking about what your child will do 
for meals while school is out. The good 
news is that the U.S. Department of 
Agriculture has partnered in your local 
community and agencies to serve free 
meals. It’s food that’s in, while school is 
out. There are no income requirements, 
and any child under the age of 18 is 
invited to eat. Here is the information 
about local summer food sites:

Dates Serving: June 3 through August 2019 
(no meals served on July 4th or July 
5th).

Serving Lunch: Monday through Friday

Please contact Lt. Denise Martin or 
Kaye Hartman at the Salvation Army 
(740-345-8129) with any questions you 
might have regarding meal schedules.

Location Serving Times
Salvation Army, 250 E. Main St. 11:30 am-1:00 pm

Carson Elementary, 549 E. Main St. 11:30 am-12:30 pm

Y.E.S. Clubhouse, 100 E. Church St. 12:00 pm-1:00 pm

Shiloh Baptist Church, 383 Washington St. 12:00 pm-1:00 pm

Coble Park in “Little Texas”, Ohio St. 11:30 am-12:30 pm

Log Pond Apartments, 628 Glenbrook Dr. 11:30 am-12:30 pm

Newark Townhomes, 11 Daugherty Circle 12:00 pm-1:00 pm

Freedom School @ PAR Excellence, 1350 Granville Rd. 11:30 am -12:30 pm

(June 17-July 26 only)
First Methodist Church, 88 N. 5th St. 11:30 am-12:30 pm

Wilson Middle School, 805 W. Church St. 11:30 am-12:30 pm

Trail West Apartments, 1946 Cherry Valley Rd. 12:00 pm-1:00 pm

Ryan-Braden Park, 121 W. 3rd St, Buckeye Lake 11:30 am-12:30 pm

Miller Park, 3 Crestview Dr., Utica 12:00 pm-1:00 pm

Hebron Park, 119 W. cumberland St., Hebron 12:00 pm-1:00 pm
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2019
LCCH Board of Directors

Mary Albright, President 
Reese Pyle Meyer, PLL

Tyler Crall, Vice President 
TrueCore Federal Credit Union

Roger Lossing, Treasurer 
First Commonwealth Bank

James Withers, Secretary 
Retired, The Kroger Company

Jennifer Collins 
Newark Drywall, Inc.

Rev. Jeff Gill 
Newark Central Christian Church

Darcy Grossett 
Park National Bank

Brian Haught 
Midland Theatre

Dennis Harrington 
Southeast Ohio Legal Services

Nicole Jardell 
HER Realtors

Julie Losego 
State Farm 

Adam Rhodes 
Homestead Beer Company

Nate Strum 
GROW Licking County CIC

Dr. Sarah Supp 
Denison University

Daniel Swick 
HER Realtors

Coordinated Entry Program - First Quarter

Coordinated Entry (CE) is the process through which someone is entered  
into the homeless assistance system. LCCH is a CE provider for Licking 
County. NEW instances of homelessness, as reported to LCCH, for January 
through March are below. This typically does not include those staying  
in the Emergency Shelter.

January 
37 households (44 people) presented as homeless
• 12 men staying at the men’s shelter
• 3 households were in hotels
 1 single adult
 1 single parent with 1 child
 1 couple 
• 6 households staying in vehicles
 5 single adults
 1 couple 
• 10 households were living outside
 9 single adults
 1 household with 1 adult and 2 children
• 2 households staying in a tent.
 1 couple
 1 single adult
• 1 household (single adult) was in a camper
• 1 household (2 adults) was living in a garage 
• 1 household (2 adults) was in the hospital 
• 1 adult stayed in a church

February  
14 households (20 people) presented as homeless.
• 6 men staying at the men’s shelter
• 1 household (1 adult and 2 children) was escaping Domestic Violence at 
New Beginnings
• 4 households were staying in vehicles
 7 adults 
• 1 adult was living in a shed
• 1 adult was living in a garage 
• 1 household (2 adults) was living in a tent

March 
24 households (39 people) presented as homeless.
• 7 men were staying at the men’s shelter 
• 3 households were escaping domestic at New Beginnings
 5 persons including 2 children 
• 7 households were staying in vehicles
 15 people including 6 children 
• 1 household (2 adults) was living in a garage 
• 1 adult was living in a camper 
• 2 households were living outside
 2 single adults 
• 2 households in a hotel
 1 funded by St Vincent dePaul
 1 funded by Red Cross 
 3 adults and 2 children 
• 1 household (1 adult and 2 children) were in Coalition of Care apartment

Public Relations intern Eva Vivero tackled 
the mundane tasks of VITA shredding 
(and filing) with the same competent 

good nature that she brought to her more 
interesting assignments. 
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Sponsored by the Internal Revenue 
Service, the Volunteer Income Tax 
Assistance (VITA) program uses 
community volunteers to prepare and 
e-file tax returns for income-eligible 
taxpayers. LCCH is the only VITA 
provider in Licking County, operating 
four days a week at four locations 
throughout Licking County. In 2019, 
for the eighth year in a row (and the 
ninth year of the last ten), the program 
prepared a record number of returns. 
1305 returns were prepared by the 
LCCH program in a filing season that 
was one week shorter than last year. 
Almost 2 million dollars in refunds 
were returned to local taxpayers and 
the Licking County economy. This was 
accomplished through a tremendous 
volunteer effort by 20 community 
volunteers and 9 LCCH staff members 
who contributed over 950 hours  
to the program.

On May 13, 2019, a dinner was held 
at the NeWork co-working space in 
downtown Newark to celebrate the 
successful filing season and the work  
of the VITA volunteers. The event was  
a fun and relaxed evening with close  
to 35 volunteers and their guests.  
Two volunteers were recognized  
for outstanding achievement:  
Zac Cooperrider of Columbus was 
commended for his tenth year of 
service, and Mike Schroder of Heath 
was recognized as the highest 
performing volunteer with 165 returns 
to his credit. Special guests included 
Representative Scott Ryan who 
congratulated the volunteers and State 
Farm Associates Tony Adams, Nate 
Adams and Julie Losego who presented 
a check to LCCH for $15,000. This is 
the eighth year that State Farm has 
funded the VITA program at LCCH.  
The volunteers are the heart of this 
program and it was a pleasure  
to honor their accomplishments.

“Everyone is so super nice and not 
scary (like I was afraid of). I still 
have my dignity and I felt like I 
would have zero. These people are 
awesome. Thank you so much!”

- 2019 VITA client

VITA Program Continues Record Numbers
2019 VITA Volunteers

Brandon Akey
Mary Albright
Kelle Brush
Jenn Byrd
Sue Chen
Jennifer Collins
Zac Cooperrider
Gina Cullison
Rachael Duck
Petrea Fouts
Tony Fox
Reed Fraley
Mel Fraley
Chris Kenah
Ken Lent
Roger Lossing
Joshua Murphy
Jillian Nixon
Kelsy Noskowiak
Kayla Palmiter
Doug Price
Ron Reed
Mike Schroder
Kathy Scott
Deb Tegtmeyer
Molly Thurlow-Collen
Julio Valladares
Trina Woods
Rita Youel

2019 VITA Statistics

Returns Prepared 
LCCH-597 
Licking County Library-357 
Ohio Means Jobs-317 
My Free Taxes-34 
Total: 1305

Refunds 
• Total Federal: $1,735,431.00 
• Average Federal: $1,403.00 
• Total State: $192,712.00 
• Average State: $133.83 
Grand Total: $1,928,143.00

Balance Due 
• Total Federal: $97,960.00 
• Average Federal: $680.00

Earned Income Credit 
• Total: $548,951.00 
• Average: $1,206.00

Our Clients 
•  Average Adjusted Gross Income 

(AGI): $21,968.00
•  Single or Head of Household: 

 77%
• Age 60+: 35%
•  Disabled person in household: 

 19%
• Veteran in household: 11%
•  Within Newark School District: 

 55.7%
•  Outside Newark School District: 

 44.3% 

Our Volunteer Effort 
• 20 community volunteers 
• 958.5 volunteer hours 
• 9 LCCH staff members 
• 5 new volunteers 
• 24 returning volunteers 

State Farm Representatives Tony Adams and Julie 
Losego (LCCH Board member) present a check for 
$15,000, with Rep. Scott Ryan. Also shown: Mary 

Albright, Zac Cooperrider, Kathy Scott, Trina Woods, 
Deb Tegtmeyer and Ken Lent (L-R).

Celebrating 10 years as a VITA 
Volunteer, Zac Cooperrider with 

Trina Woods and Kathy Scott, VITA 
Program Coordinator.
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Despite the cool and rainy weather, 
the Granville area was full of bargain 
hunters on May 4, 2019 and they had 
plenty of sales to visit in their search. 
The widely anticipated Great Granville 
Garage Sale brought antique shoppers, 
bargain hunters and collectors to the 
village in search of everything from 
baby items to furniture to vintage 
china. With almost 60 registered sales, 
the event continues to grow. LCCH 
staffers began selling GGGS maps 
on Friday night, and continued on 
Saturday morning as a fundraiser for 
our homeless prevention programs. It 
was also the kick-off for the Granville 
Farmers Market and our coffee booth

Snapshots Lounge joined the fun this 
year, hosting our garage sale booth 
and several others at their Weaver 
Road location. They had food and drink 

Garage Sale Success
specials, with all of the proceeds from 
their booth fees and specials coming to 
LCCH. (If you haven’t tried their biscuits 
yet, you should!)

For the third year, shoppers could 
participate in a Code Word treasure 
hunt to earn tickets to the GGGS raffle. 
Sue Streicher was the lucky winner of 
this year’s prize which was valued at 
over $200 and included 4 tickets to a 
Columbus Clippers game, 8 Fiestaware 
bread plates, 2-$25 gift cards to Just 
Write, a $25 gift card to Red Lobster 
and a coffee gift bag from River Road 
Coffeehouse. Thanks to Madison Collins 
Stephens Insurance, Just Write and 
River Road Coffeehouse for providing 
the prizes. Thanks also to Reese Pyle 
Meyer PLL for sponsoring all of the blue 
yard signs which pop up to announce 
the sales. 

The GGGS, which is held each year on 
the first Saturday in May, has turned 
into a successful fundraiser for LCCH. 
With sale registrations, sponsorships 
and map sales, over $2,000 was raised 
for housing assistance and homeless 
prevention in Licking County. Nicer 
weather for next year would be 
appreciated! 

Several members of our LCCH team 
have graduated this spring and we 
would like to congratulate them 
all. Hunter Spittler, our practicum 
student for the 2018/2019 school year 
graduated on May 5th with a Bachelors 
of Social Work degree from The Ohio 
State University.

Both of our public relations/office 
interns, Meaghan Wells and Eva Vivero,  
graduated from Denison University 
on May 18th. Meaghan, who interned 
for 3 semesters, received a Bachelor 
of Arts degree in International Studies 
and is returning to her home state of 
Maine with the eventual goal of living in 
Washington DC and pursuing a career 
in public policy or public health. Eva 
received a Bachelor of Arts degree 
in Religion (Magna cum Laude!) and 
will be attending the prestigious New 
York University Law School this fall. A 
Granville resident, Eva interned with 
LCCH for the past 3 years-with the 
exception of the semester she studied 
abroad in Spain.

Congratulations! 
Two hardworking members of our LCCH 
staff received their Masters of Social 
Work degrees from The Ohio State 
University on May 5th. Lurinda Rivera-
Graham was a practicum student for 
one year before she joined our staff 
in June of 2017 as a Housing Services 
Coordinator for the Transitional Housing 
program. She became a licensed Social 
Worker in 2018, and continued to work 
full-time and carry a full caseload of 
clients while she pursued her Masters 
degree. Kelsy Noskowiak relocated to 
Newark to take the position of Program 
Coordinator for the Rapid Re-Housing 
Ohio program in September of 2017. 
Kelsy is also a licensed Social Worker 
who balanced an unbelievably tough 
schedule of work, school, practicum, 
and volunteer work. Both women 
are caring case managers, who are 
dedicated to the profession of social 
work and their clients.

Congratulations and best wishes  
to all of the graduates!!

LCCH staff members Lurinda 
Rivera-Graham and Kelsy 

Noskowiak received their Masters 
of Social Work degrees from  

The Ohio State University.
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As a child, Summer never knew  
what it was like to have a real home.  
The closest semblance to a home were 
the dirty motel rooms her parents 
would rent to use drugs.

Rooms without hot water where 
Summer would bathe using cups  
of cold water.

Rooms that triggered anxiety, 
depression and the fear that she’d be 
kicked to the street in the middle of the 
night.

Now 21, many of Summer’s childhood 
memories “are of being trapped  
in a small room with dirty drug users.”

For Christopher, his girlfriend’s struggle 
to find and maintain stable housing was 
familiar. Despite working a food service 
job at Taco Bell, he did not earn enough 
to save for a deposit, first month’s 
rent, and utility deposit. Homeless, 
Christopher turned to the St. Vincent 
Haven homeless shelter, while Summer, 
pregnant with their child, shared a 
hotel room with her substance-abusing 
parents.

While at St. Vincent Haven, Christopher 
was referred to the Licking County 
Coalition for Housing (LCCH) to explore 
housing assistance. Having never heard 
of LCCH, he was skeptical. At LCCH, 
Christopher met Karen, a housing case 
manager, who explained the housing 
programs offered by the organization 
and discussed options available to him.

“I kept coming back to the agency 
because Karen was so nice, and I 
could tell she really cared about me,” 
Christopher said.

Christopher learned that he and 
Summer were eligible for the Rapid 
ReHousing (RRH) program, which would 
assist them with a security deposit 
and rent. Knowing they needed safe 
and stable housing for their unborn 
child, Christopher and Summer applied 
for and were approved for assistance 
through RRH.

“We finally had a fighting chance to find 
a home,” Christopher said.

Weeks later, on the day Christopher 
and Summer signed a lease to their new 

Christopher & Summer: Linked Resources Creating Family Stability
apartment she went into labor with their 
daughter, Skylar.

“God knew she was coming and made 
sure everything was ready for her,” 
Summer said.

Christopher said without assistance 
from RRH, he would have had to stay 
at the homeless shelter while saving 
enough money for deposit, first month’s 
rent, and a utility deposit — a stay that 
would have lasted months working at 
Taco Bell.

For Summer, the help from LCCH 
provided her with her first home, and it 
meant not having to return to living in 
a dirty hotel room with her parents, or 
hoping for openings at The Salvation 
Army shelter for her and Skylar.

With their housing established, the 
couple took the first steps toward 
stabilizing other aspects of their life 
together. They utilized the Volunteer 
Income Tax Assistance (VITA) program 
offered through LCCH and were 
surprised at how convenient and 
accessible the tax preparation program 
was.

”It was the easiest tax refund I ever did, 
and the most money I ever received 
back,” Christopher said.

As a first-time tax filer, Summer was 
nervous, but she credited Kathy, LCCH’s 
VITA Coordinator, with making her feel 
at ease during the process. Particularly 
reassuring to Summer was a follow-up 
call from Kathy the next day confirming 
that her tax return had been accepted.

While convenient, the VITA program 
also provided the couple with a refund 
to help them gain independence. 
Their refund was enough to pay 
over $700 in license suspension fees 
that Christopher had accrued, and it 
provided them $600 they needed for 
car repair. Previously, Christopher had 
lost jobs when his rides to work failed 
to show up, or when paying for rides 
became cost prohibitive.

”Getting my license back and getting 
a vehicle helped me stand on my own 
two feet and not be so dependent on 
others,” Christopher said.

Now, having their own transportation 
allows them to get to medical 
appointments, parenting classes,  
and community resources such as 
Ohio Means Jobs (OMJ). OMJ assisted 
Christopher and Summer with their 
résumés and job searches. Christopher 
is now employed full-time at 
Schwebel’s, while Summer was recently 
hired part-time at Goodwill.

Christopher and Summer continue  
to work hard to provide a stable home 
for Skylar, and the couple are closer 
than ever. Neither are sure where they 
would be without the help provided by 
LCCH, VITA, OMJ, and the many other 
community resources that have been  
a part of their journey.

 “I wish I would have gone to LCCH 
when I was 18,” Summer said.  
“They could have helped me  
with so many things.” 

Said Christopher: “It has been a long, 
hard road to get to this point. LCCH 
has strengthened our family and our 
relationship. It was hard to have hope, 
but these programs gave me hope 
again.”

Christopher and Summer with their 
baby daughter, Skylar enjoying 

their new home.
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Kayla Palmiter has been working  
at Licking County Coalition for Housing 
(LCCH) for about a year and two 
months for the Rapid Re-Housing  
Ohio Program. Rapid Re-Housing  
is the program that assists homeless 
families and single individuals with  
case management and financial 
services to move from homelessness 
back into housing in the shortest 
time possible. She works with case 
managers in other counties in order 
to give clients funding for rent and to 
ensure that all program requirements 
are met. A typical day for Kayla consists 
of communicating with other agencies, 
checking emails, doing paperwork, 
entering data and serving as a backup 
for taking walk-in clients if the office  
is busy.

Staff Profile - Kayla Palmiter
Kayla heard about the job opportunity 
at LCCH through her friend, and now 
co-worker, Lurinda. The reason for her 
deciding to work at LCCH is that Kayla 
wanted to be able to help people in 
Licking County in some influential way, 
and felt that LCCH was a great place  
to achieve that goal.

One of the most rewarding aspects 
of her job is being able to actually 
assist someone right away and getting 
them into a housing unit. Seeing the 
difference that makes in their life 
is great, because once a client has 
housing, they are able to focus on other 
parts of their life and get back on track. 
However, Kayla’s job also comes with 
challenges, one of which is just having 

to tell clients that there is a waitlist. 
Not being able to offer immediate 
assistance is frustrating, as the only 
thing one can do at that point is refer 
the client to other resources and place 
them on the waitlist.

Kayla earned her Bachelor’s in 
Psychology from The Ohio State 
University, at the Newark campus. 
When she is not at work, Kayla enjoys 
spending her time hiking, reading, and 
practicing amateur photography. She 
also likes animals, and has a cat (but 
no dog right now). Finally, when not 
working, she likes going on vacation. 
We are so happy with all that Kayla has 
done in over a year and can’t wait to see 
her continue!

Jack Hurst, a 62 year old veteran was 
referred to LCCH by the Sheriff’s office, 
after being discovered at a local Truck 
Stop. He had been staying in his vehicle 
for 5 months after losing his housing 
due to medical problems. He had no 
family or other connections to reach  
out to for help.

He was referred to the Supportive 
Service for Veteran Families (SSVF) 
program and was screened by 
one of the case managers. During 
his screening, the case manager 
encouraged Jack to meet with  
the local Veteran Service office in hopes  
of getting him out of his vehicle. He was 
enrolled in the SSVF program on March 
15th. At that time, the case manager 
followed up with the VA Community 
Based Outpatient Clinic (CBOC) and 
connected the veteran with a social 
worker there. Jack was provided with 
emergency shelter in a motel for almost 
5 weeks.

His SSVF case manager researched 
various housing options and, based  
on screening, determined that the Ohio 
Veterans Home in Sandusky might be 
the most suitable housing option for 
him. The SSVF case manager took him 
to the Veterans Home for a tour, and 
Jack decided he’d like to live there. His 
SSVF case manager then coordinated 
with, not only the Veterans Home, but 
multiple other agencies/providers to 

Thumbs Up from Formerly Homeless Vet
verify historical information for the 
veteran, including gathering documents 
to verify a divorce which occurred 50 
years ago. 

It seemed as if all was going to work 
out. Then, the SSVF case manager was 
notified that Mr. Hurst’s application had 
been denied due to his service dates-
he had not served during the required 
timeframe. His case manager didn’t 
give up and applied to senior housing 
for Jack. He was not at the top of the 
waitlist, but when an apartment came 
open the person on the list ahead of 
him was not able to take it. Mr. Hurst 
was approved for the unit and moved 
in to his new home on April 12th.

Jack had lost everything  
he owned during his many months  
of homelessness. LCCH was able  
to provide some basic furniture items 
and the SSVF program purchased  
a bed for the him.

Since moving in, his SSVF case manager 
has connected Mr. Hurst with additional 
services including Meals on Wheels. His 
VA Social Worker from CBOC continues 
to check up on him regularly and 
assists him with keeping his medical 
appointments.

Jack continues to settle in to his 
new place and seems to enjoy the 
camaraderie of the other residents. 

One of the benefits of the apartment 
building is a community room where 
residents can gather for meals and 
socialization. “I’m really happy here”  
is all that he will say.

Through collaborations with other 
providers, Mr. Hurst has been stably 
housed with minimal financial resources 
being used. Since his rent is based on 
his income, Jack will be able to maintain 
his current housing for as long as he 
wants. All of us at LCCH wish him well.

U.S. Army Veteran Jack Hurst  
in his new home at  

Terrace Gardens, Newark.
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Our Supportive Services for Veteran 
Families will be on the Courthouse 
Square in downtown Newark on 
September 10 from 10:00 am - 2:00 
pm, to provide information about 
housing services to anyone who has 
served in the military. Other veteran 
service providers will also be present 
and a free lunch will be provided by  
the Knights of Columbus. 

Planning is now underway for warming 
centers to be opened this coming winter 
if we experience frigid temperatures 
like those we had this past year. If you 
are interested in learning how you can 
help “staff” the warming centers, please 
attend an informational meeting/
training on August 27 from 9:00 am-
1:00 pm or on September 18 from 5:00 
pm-9:00 pm.  Both meetings will be 
held at the Salvation Army, 250 East 
Main St. Newark. For more information, 
contact Deb Tegtmeyer at  
dtegtmeyer@lcchousing.org

Join us for coffee at the Granville 
Farmers Market! Every Saturday from 
8:30-noon on North Main Street in 
downtown Granville. Enjoy a fresh-
brewed cup of coffee from River 
Road Coffeehouse while you shop 
the fantastic produce, flowers, meats, 
cheeses and baked goods at one of 
the best markets in Central Ohio.  
Want to volunteer for the booth? 
Contact Deb Tegtmeyer at  
dtegtmeyer@lcchousing.org

Veteran Stand Down 
September 10

Warming Center 
Volunteer TrainingSave The Date

Shop the Great Granville 
Garage Sale: May 4

Granville Farmers Market: 
Now thru October 26

Mark your calendars now for the 
7th Annual Home Run 5K run/walk 
on Saturday, November 9 at the 
Rotary Park on Sharon Valley Road. 
Registration at 10:00, race at 11:00, 
T-shirt, door prizes and lunch for all 
participants.

Home Run 5K 
November 9

“So grateful for ALL this important 
work. The Coalition is such a pow-
erful and steady presence in our 
community. We tend to take it for 
granted.” 

- Carol Carpenter Apacki




